Course Profile

Team Resource Management Course
Course Aim

The course is designed to equip participants with the behavioural strategies, positive safety
attitude, and non-technical skills required to make the most effective use of available
resources to minimize the occurrence and mitigate the systemic impact of teamwork-related
errors in accordance with national and international standards.

Who should attend

Air Traffic Controllers, Engineers (ATSEPs) and Aeronautical Information Officers

¢ Meteorological (MET) Observers / Briefing personnel
Managers and Supervisors of Civil Aviation Authorities (CAA) and Air Navigation
Service Providers (ANSP)

Entry Requirements

e Minimum Age: 21 years

e Background in Air Traffic Control, Engineering and Aeronautical Information services,
Meteorology, Civil Aviation Authorities (CAA) and Air Navigation Service Providers
(ANSP)

Course Content

i.  Communication
i. Knowledge, Ability and Skill
iii.  Situational Awareness
iv. ~ Teamwork
v. Judgement and Decision Making
vi.  Stress Management

Course Duration

e 2 weeks

Course fee

e Tanzanian: TZS 1,500,000
e Non-Tanzanian: USD 1,500
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